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The 2016 joint conference, held from 9 to 11 September, was a big success. PACFA 
thanks our partners CCAA, SCAPE and APECA for a fruitful collaboration to put on this 
significant PD event together. You can read about the conference outcomes in this 
edition of eNews. PowerPoint slides are also available for some of the conference 
presentations at the PACFA website. 

This edition’s Feature Article, Humour in Couples Therapy and its Teaching, has been 
contributed by Janice Florent who is a clinical member of PACFA. Thank you to 
Janice for this stimulating and engaging look at an overlooked subject. 

PACFA’s Annual General Meeting takes place in Melbourne on 8 October. This is the first meeting of the 
new Member Congress, PACFA’s member-based governing body. Individual members of PACFA and 
members of PACFA Member Associations are encouraged to participate. Details of how to RSVP are 
covered in the news section. 

In August, PACFA Board members and staff were greatly saddened to hear of the death of Andrew Little, 
long-time PACFA Board member and supporter of our mission. I have written a tribute to Andrew to 
celebrate his life and his contribution to PACFA. 

There is lots of other news in this edition of eNews, including news from PACFA’s new Branches and 
Colleges. PD and networking events are taking place in Hobart, Perth and Canberra, and member 
surveys are being conducted for members of the Victorian and WA Branches and the Australian College 
of Counselling and Psychotherapy Educators (ACCAPE). Members are encouraged to participate in the 
member surveys to ensure member activities meet your needs and interests.  In September, ACCAPE also 
launched its own eNews, which is targeted at educators within PACFA. 

PACFA is again calling for expressions of Interest for four potential new Interest Groups on Clinical 
Supervision, Narrative Therapy, Trauma-Informed Practice and an LGBTIQ Interest Group. To express 
interest, contact PACFA at admin@pacfa.org.au.  

We are also calling for Expressions of Interest for Occasional Research Papers to be published by PACFA, 
and for participants for a research study being undertaken by a PACFA member. 

Readers who are PACFA members or PACFA Registrants are reminded that the final deadline for 
membership and registration renewals is 30 September. Readers are also reminded about PACFA’s new 
insurance options with very attractive rates for PACFA members and Member Association members.  

Finally, readers are encouraged to get involved in World Mental Health Day on 10 October by making a 
mental health promise. To make your promise, go to Mental Health begins with me website, 
www.1010.org.au.  I’ve already made my promise! 

Maria Brett 
eNews Editor 
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Feature Article 

Humour in Couples Therapy and its Teaching 

By Janice Florent 

Janice Florent is a Senior Drug & Alcohol Counsellor and Clinical Supervisor within community health.  She 
is a clinical member of PACFA. 

Moshe Lang is a master in the art of therapy.  In 52 years of practice as a 
child psychologist, family and couples therapist, clinical supervisor, teacher 
and writer, he has spent around 50,000 hours with clients.  It is a sobering 
experience to watch someone counselling or teaching who can admit to 
mistakes, be highly self-critical and reflective to keep improving, and yet 
make it look so easy.  Biddulph (2012) quite rightly suggested that while 
novices might get weighed down by technique and the pressure to make 
a good impression, old masters keep it simple and are more human.   

It was a beautiful mid-autumn sunny Saturday afternoon and Moshe Lang 
was presenting a workshop on Couples Therapy. While participating I 
continued my journey with Moshe to demystify and deconstruct the role of 
humour in therapy.  I had written about this subject, (Florent, 2016), after I first met Moshe in 2015 at his 
workshop ‘Humour in life and in therapy - a psychologist’s humour is no laughing matter!’  It struck a 
chord to consider that humour is central not peripheral to mental health treatment (and frankly to life) 
and helps us to connect more deeply.  By listening to our client’s story across the spectrum from 
seriousness to hilarity, we may respond across the range, but we gain more insight and understanding 
(Florent, 2016).  As Humanists, we could become Humourists. 

To be human is to have humour 

According to Moshe, as humans, any interaction that includes the use of humour with wisdom enhances 
everything.  Humour is under-rated as a teaching, therapy and communication tool.  It is misunderstood 
by many professionals.  There is a discrepancy between what we are taught and how we practice.  
Psychology is taught as a science and the seriousness of the professional stance marks a specialist.  But 
beware, a specialist might be special but to whom? 

The mental health profession is a serious one and we all struggle at times to assert our humorous selves in 
case we are ridiculed or seen as less worthy or even worse, not funny.  We should take note from the 
father of psychodrama Jacob Moreno who saw humour as so important he requested that his epitaph 
declared ‘the man who brought laughter to psychiatry’ (Johnson & Emunah, 2009).  Humour is the 
opposite of seriousness and therefore if we laugh it might seem we are not taking things or you seriously.  
As well as being its opposite, humour is the facilitator of seriousness.  As Moshe is fond of saying, “This is 
too serious a subject not to use humour”.  Without humour, the seriousness might be too dark, painful, 
intense and anxiety provoking.  We need to bring in a light touch at times in order to look at the issue 
and tolerate the intensity. 

Humour is an important tool as an intensity regulator, which is particularly pertinent in couple and family 
work when communication becomes problematic or destructive. Often clients can be stuck in their story 
and seem to have no capacity for lightness. Humour can help to increase insight and promote 
objectivity. It can change the narrative from melodrama to a comedy of errors as emotions are  
re-adjusted, enabling us have a fresh perspective (Madanes, 2015). Gottman and Gottman (2015) 
discuss that couples who will not fare well are often bogged down in what they describe as the ‘Four 
Horsemen’ of relationships: criticism, contempt, defensiveness and stonewalling. They suggest that 
relationships that are likely to succeed use humour during conflict by expressing empathy and 
understanding with a smile or saying something funny to make a small repair. 
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Moshe did not ask his participants to pay attention to humour he merely stated that humour was 
important.  It led me to wonder whether anyone would take up the subject as a lens for the workshop or 
merely accept it as a passing comment.  Humour is an effective engagement tool, which was clearly 
evident as Moshe introduced his workshop and discussed his history and publications.  He began by 
telling his audience that his former partner Brian Stagoll once introduced him by saying, “I’m sure Moshe is 
looking forward to hearing what he has to say!” 

The right to write about humour 

Moshe is a storyteller and uses this gift well in his writing and teaching.  He told humorous stories about 
bringing his books to print, which highlighted how language and its nuances are so important.  His first 
book was a series of short stories about his early years as a Child Psychologist and Family Therapist.  It was 

published in English with the title, ‘Corrupting the Young and other stories of 
a family therapist’ (Lang & Lang, 1986).  In France it was then published as 
‘Families I Love You’ (Lang & Lang, 1989).  The Hebrew version in Israel was 
titled, ‘How to stop a nagging mother’ (Lang & Lang, 1989).  Moshe told his 
audience that it wasn’t a surprise to him that the sales of the book in Israel 
were poor as no one believed that what the title suggested was possible.   

The laughter did not end there.  Moshe’s mother was still living in Israel at the 
time…   

When the publisher proudly gave Moshe’s mother a copy of the book, she 
was shocked and couldn’t read it as she thought Moshe had written about 
her.  Moshe recalled how he was unsure of the Hebrew translation as he felt 
it was too formal and stiff.  One day, his cousin visited his mother and 
brought along her 10 year old son.  As the boy became bored with the 
adult conversation, he was given the ‘shocking’ book to read.  One of those 
stories featured Moshe building rapport by climbing up behind the young 
depressed ‘Peter’ who felt more comfortable having therapy up a tree.  

Before long, laughter could be heard and when Moshe’s mother asked the boy why, he described the 
story of ‘Peter’.  It was only then that she realised the book wasn’t about her.  Moshe had his feedback 
that if a 10 year old can enjoy it, the translation was at the right level to make the book a good read. 

Another well received book by Moshe is divided into four sections of therapy: children, couples, relations 
and his work with holocaust survivors.  When deciding on the title, Moshe suggested “The Long Shadow”.  
To him it connoted the shadow of the holocaust and also reminded him of his childhood dream of 
becoming a detective and shadowing people.  The publisher however had the contractual prerogative 
to determine the book cover.  At the time, research showed that books with positive titles sold better and 
so the book became ‘Resilience: Stories of a Family Therapist (Lang & Lang, 1996).  A year or two later 
Moshe was negotiating the publication of the book in Israel.  The publisher insisted on one condition: that 
Moshe agreed to the change of title to ‘The Long Shadow’… 

Moshe’s message was that by writing, we can reflect and learn more about our practice, and that there 
is always a funny side.  As a teacher, his sense of irony had the participants relaxed and in good humour, 
ready to learn. 

Setting the scene for learning 

The workshop focussed around the training tool: ‘Behind Closed Doors’ (Lang, 2012).  It is a package of 
two educational DVDs with a manual developed by Moshe to demonstrate his approach to therapy.  
“The Affair” showcases Couples Therapy (which was to be the focus of the workshop) and “Coming 
Home” displaying Family Therapy with mother and son.  The clients are professional actors from Playback 
Theatre who are highly skilled in improvisation.  The actors and Moshe are given a brief outline of the 
issues that brings them to therapy.  Moshe treats the actors as real clients so that the session is as close to 
real therapy as possible. 
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In typical Moshe style, he gave his participants options of how the workshop might progress.  We were the 
experts in how we like to learn.  We could be as intense or as relaxed as we wish.  As the sun streamed in 
though the hallway, Moshe suggested we can watch the DVD and then: 

 have a group discussion or small group intensives; or  
 replay the DVD in slices and stop to unpack the therapy; or  
 engage in a live ‘second session’ and workshop interventions, or  
 we could simply watch and then go for a walk in that oh so inviting sunshine. 

Sultanoff (1992) asserted that humour builds relationships and can bring people together.  In therapy, 
humour creates a bond between the therapist and the client.  Moshe’s 
offer of learning opportunities was a very clever technique of using 
humour to gently invite everyone to participate.   

Firstly Moshe addressed the importance of the client having autonomy.  
It began with an explanation of how the filming was set up.  The 
producer and director Tarni James was concerned about whether the 
actors needed a script, more information about how Moshe works or 
what might happen in the session.  Moshe asked us to guess how he 
responded to the request, playfully asserting that no one had ever 
guessed correctly so far.  Being good problem-solving therapists, the 
group entered into banter with Moshe: offering suggestions, creative 
solutions and even mini formulations.  There was laughter as wrong 
answer after wrong answer was offered.  One brave participant went 
against the grain and suggested that Tarni could ask the actors to 
decide what they needed and she won the prize.  Moshe tossed her a 
copy of one of his books and as this winner caught her reward Moshe 
commented, “What a catch!”  Moshe’s first lesson of the day: our 
clients are the only ones who can answer what they need so why not ask?  We are not the experts on 
their life and we need to be careful not to assume or impose our ideas.  A good therapist always 
maintains a stance of curiosity.   

The participants then watched the DVD without interruption and as the second half of the workshop was 
to be a live ‘second session’ with the fictional couple there would be no opportunity to reflect on the use 
of humour so allow me to do so now. 

Deconstructing the humour of “The Affair” 

In “The Affair” Alex and Andrew are a couple with a six month old baby, Lily.  They suffered the pain of a 
miscarriage before Lily, which they say at the time brought them closer together.  It also seemed to have 
increased Alex’s fears of never having a successful pregnancy and therefore never being a mother.  
During the pregnancy with Lily, Alex became highly anxious and as what she described as “too careful”.  
She feared exercise and sex might do harm and wanted to do the best for their chances of having a 
family.  Andrew described sex as part of the couple’s intimacy, a “way for us to find our way back 
together”.  For him, Alex withholding sex was a rejection and he felt the couple became more separate.  
The couple came to therapy because it turns out that Andrew had an affair during the pregnancy. 

It was a very serious and often at times a painful session with humour adding some levity at pertinent 
points.  Alex brought great intensity while Andrew used humour.  If Moshe was only serious he would lose 
Andrew, whereas by balancing seriousness with humour he was able to connect with the couple as 
individuals and as partners. 

After spending time gathering information and getting to know the couple Moshe asks, “How can I best 
help you?”  The couple laugh and say “We thought you would tell us!”  Moshe doesn’t laugh with them 
but rather allows the story to develop further, which includes Andrew beginning to tentatively articulate 
his goals for therapy.  If Moshe had laughed would that have impeded the session at that point?  I 
wonder if it would have given Andrew a little break from the intensity and an invitation to be more 
himself. 
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The session progresses with Alex talking about her fears for this second pregnancy after her first 
miscarriage and how her anxieties might have affected Andrew.  The couple also talk about how the 
grief of the miscarriage brought them closer together; as Andrew said, “We hung in there, we won 
really…”  Moshe summarises the couple’s experience from miscarriage to getting pregnant to having Lily: 

“You get pregnant straight away and so the very thing that you are keen to have happen to you, 
happens to you.  And a year later or thereabouts you are in this room being miserable as hell”. 

The couple laugh with Moshe.  The humour here brought a moment of levity in what had been a very 
heavy session so far.  I wonder if it also gave permission for Andrew to engage in a different way as he 
seemed to talk more freely. 

Moshe then asks the couple what they could have done differently.  Andrew responds by saying he 
would have liked to have listened to Alex’s fears more and that instead of looking for relief outside the 
marriage he should have used what he coined as “Mrs Palmer and her five daughters” (masturbation to 
the unfamiliar).  Here begins a banter between Andrew and Moshe about “Mrs Palmer” and while Alex 
somewhat objects to what she describes as kindergarten humour, it ends with everyone laughing.  Moshe 
tells the couple that “maybe the good news is you can still laugh together”.  According to Moshe, 
humour is a way of interrupting the vicious cycle: in this case Alex criticising and expressing her pain, 
making Andrew feel guilty and withdraw, resulting in Alex offering more criticism.  When Andrew laughs 
with Moshe and Alex joins in, the couple are brought closer together and the vicious cycle is de-
escalated. 

Moshe told me that the interaction with Andrew was wonderful example of turning a disadvantage into 
an advantage.  Having never heard the expression before, Moshe’s ignorance provided them with an 
impetus to laugh together.  Also in that exchange, Andrew became the expert which levelled the 
playing field.  Moshe stated that couples therapy is a juggling act.  We need to speak to the individual in 
their own language and in that moment of the session, Andrew’s language was humour. 

When Giselle Solinski (2013) reviewed the DVD, she highlighted Moshe’s use of humour with Andrew, 
suggesting he was able to introduce something risqué into the conversation that lightened the mood.  
Moshe believes that therapy and humour cannot be prescriptive.  Humour was not introduced by him as 
the therapist but rather that he was responding to what Andrew brought to the session.  Giselle further 
questioned whether “a female therapist would have been given the same opportunity” (Solinski, 2013, p. 
269).  I am not totally convinced that gender would impede Andrew’s use of humour so much as whether 
a female therapist would allow that kind of humour to emerge and respond in kind.  If I am authentic, 
hopefully the client can also be comfortable to be himself, despite my gender.  If Andrew could laugh 
with a female therapist, then his humour is normalised and either Alex can learn from that interaction or 
might end up feeling the therapist is selling out to the enemy. 

The use of humour is a balance of opportunity and risk.  It requires appropriate judgement of whether not 
using humour at all is more dangerous than the risk of using or responding to it.  It also requires confidence 
to let go of a superior stance, which is the goal of good person-centred practice. 

Some assert that humour should only be used by the very experienced therapist as what Moshe did in his 
session was “dangerous”.  Indeed when Edwin Harari reviewed this DVD (2012), he likened a skilled 
therapist like Moshe to a skilled violinist.  A violinist would practice scales and techniques for hundreds of 
hours and years until it becomes embedded as part of the musician.  Similarly, an experienced therapist 
has practised for hours and internalised skills and techniques until practice becomes almost instinctual.  
Harari cautioned that a novice therapist should not introduce humour into therapy until after many hours 
of ‘practising scales’. 

It highlights the perennial question of when should a therapist introduce humour into their practice as one 
way of responding?  Moshe asserts that humour should be cultivated from the beginning as a state of 
mind.  Humour is like empathy, in that we don’t use empathy, we are simply empathic.  I suggest that 
perhaps novice therapists can cultivate their use of humour by first observing how their over-seriousness 
might be impeding rapport and over time, developing a sense of self and confidence.  When I put this to 
Moshe one day he responded: 

 “I think the novice needs to hurry up and not be a novice!” 
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Let’s not be novices and engage in an affair of learning 

There was much casual discussion about the dilemmas and issues between Alex and Andrew during the 
workshop break, how we might have interacted with them and what interventions we might have used.  
Interestingly, I noticed that no one pointed out Moshe’s use of humour…  However we were to witness 
more of his humour as a teaching tool during the live ‘second session’.   

Moshe scratched his head and shrugged his shoulders like a silent movie comedian as he turned to the 
only male participant in the room who laughingly volunteered to play the role of Andrew.  Moshe then 
said to the participant, “I invite you to be Middle Eastern and choose your bride!”  Two very generous 
participants were now ready to play the roles of Alex and Andrew attending a follow up session with 
Moshe.  There was no background preparation other than what had been observed in the DVD.  As 
Helena Phillips (2012) pointed out in her review of the DVD, we learned about Moshe’s style of gathering 
history; getting to know the couples’ strengths, weaknesses; information about their relationship and sex 
life.  Helena lamented that what the viewers did not witness was how to manage when as therapists we 
are in the middle of a couple’s chaos and perhaps wishing we weren’t.  What a shame Helena that you 
weren’t at the workshop to see what happened next for the couple! 

As Moshe began the ‘second session’ with Alex and Andrew, his skills of respecting the clients as experts in 
their lives were clear.  He asked them how the passing week had been and whether they had any 
thoughts about the first session.  He also asked the couple what would be most helpful to talk about 
today.  He used this same technique with his audience, showing that as teacher, he was interested in his 
students’ perspectives to help them to become their own experts.  A key proposition in the teaching of 
family therapy is that it should parallel therapy itself, promoting openness and disclosure (Stagoll, Lang & 
Goding, 1979).  The therapist’s first task is to provide a safe space where the family can explore and 
experiment with different ways of relating to each other in the immediate present.  Similarly, the teacher’s 
task is to create a learning environment that is open; where students can try out something new and 
develop experiential awareness of how powerful the here and now process can be (Stagoll, Lang & 
Goding, 1979).  As therapist and teacher, Moshe certainly upheld the tenet of “do it and show it rather 
than talk about it” (Stagoll, Lang & Golding, 1979, p.37). 

Throughout the session, Moshe would stop at pertinent points and ask the participants to feedback their 
thoughts, concerns, formulations and challenge to create a response to the couple as a way of learning 
the nuances of couples therapy.  Serious discussion and some debating would occur and he would then 
either use one of the participant’s responses or offer to the couple his own response.  Moshe constantly 
used the technique of summarising, reflecting back what he had heard as a suggestion, and then asking 
the couple where they would like to head next.  It was an excellent example of how to use feedback 
effectively to negotiate treatment that created a sense of collaboration.  This occurred both with the 
couple and with the workshop participants. 

As the session progressed it became clear that ‘DVD Alex and Andrew’ were not the same couple as 
‘workshop Alex and Andrew’.  The workshop couple came with the same issue as in the first session but it 
played out so differently.  The intensity between them was heightened and almost antagonistic and 
abusive.  That we were in the middle of chaos was clear.  The central issue was no longer the same.  It 
was almost as if baby Lily had never been born.  It was interesting how Moshe seemed to time the session 
pauses to reduce the force of emotion rising in the workshop couple and indeed in the audience.  His use 
of humour was important here to regain perspective.  If the couple came out of role to join the observing 
team, Moshe would offer a quip along the lines of, “No you’re the husband, and you don’t get to speak.” 

Brian Cade (1982) discussed the problem of reflective teams becoming mired in the family’s pain and 
despair as transference of the affect-laden session occurred.  He asserted that when the observing team 
began to use what he coined as a ‘manic defence’ by using humour and considering the absurd, the 
team became more objective, constructive and creative in finding ideas for therapeutic interventions 
(Cade, 1982).  While Moshe did not ask the participants to use humour to find solutions for the workshop 
couple, he demonstrated therapeutic humour as a teaching tool to release the possible emotionally 
fraught transference from the workshop couple to the audience.   
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At one point for example, Moshe put his hands to his head and laughing exclaimed, “I am seeing a 
totally different couple and it’s doing my head in!”  This opened up a lively discussion about not making 
assumptions about our clients and that while we can be prepared for a session there is always the 
possibility that it will take a surprising direction or detour.  There was also a light but quite serious 
underlying warning to be careful about pathologising and that rules are made to be broken. 

The rules of Couples Therapy are that there are no rules 

Moshe did not flippantly flout the theoretical rules of Couples Therapy, he asserted that we need to keep 
abreast of what the couple might want and need and keep asking what would be helpful.  He taught 
that the contract between the therapist and client is constantly negotiated over time and minute by 
minute, “What would you like to tell me?”  This was highlighted when ‘workshop Andrew’ was given the 
opportunity to be heard as that was his goal for the session.  Moshe asked his audience about their 
thoughts of conducting this part of the session as individual counselling within the couples therapy.  
Participants were rightly concerned about the impact on the ‘silent witness’ as focus was placed on the 
other person; whether this was ethically and clinically sound; and how to bring the session back to 
couples work.   

Moshe challenged us to think about weighing up the desperate need of Andrew in that moment and 
whether not allowing him to unpack his thoughts would hinder his progress.  Moshe also wondered 
whether having Alex silently witness Andrew’s individual therapy might help her to understand her 
husband as never before, which in turn might help the couple overall.  The next part of the session did 
indeed help the couple to make a connection of improved understanding of each other’s issues.   

Max Cornwell (2013) reviewed the DVD and noted how the 
session highlighted the way in which Moshe’s approach 
encourages a sense of hope, creates an atmosphere of 
shared understanding and respect.  He also noted that 
Moshe’s style of engagement allows for the space to think 
and plan (Cornwell, 2013).  It was mind boggling to watch 
this master at work, taking what seemed like enormous risks, 
but by constantly asking his clients for permission to 
proceed, and using a little silence to remain thoughtful, 
chaos was turned into order.  The work appeared effortless 
even though you could see how hard Moshe was working 
to support both the couple and the audience in the 
learning.  Without rules, there were still rules and Moshe 
encouraged us to be reflective about our practice; to learn 
to be comfortable in what we know and confident to try 

something new; and to not get mired in diagnosis and textbook interventions. 

The rules of diagnosis 

‘Workshop Alex and Andrew’ were de-roled and the rest of the workshop focussed on group discussion 
and debriefing.  This section of the workshop made a story Moshe had told earlier about his books 
pertinent and on reflection oh so very clever.  He had related the tale of ‘Food for Thought’ from 
‘Corrupting the Young’ (Lang & Lang, 1986):  A man had presented at Royal Melbourne Hospital with a 
bag of sandwiches.  Having declared that the food was poisoned he was sent to psychiatry.  Moshe was 
sent to assess the man who insisted that his landlady was trying to poison him and he knew this to be true 
because she had a look about her face.  Moshe diagnosed the man with paranoia and when asked by 
his supervisor Dr Jeffrey if he was absolutely sure, Moshe was certain he was correct.  Dr Jeffery then 
asked Moshe to eat the sandwiches.  Moshe declined (Lang & Lang, 1986).  Buyers beware… 

 

Image courtesy of cbenjasuwan freedigitalphotos.com 
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Moshe smiled at us and in a slightly good-natured teasing way insisted his audience, as mental health 
professionals, now use science and diagnose Alex.  I couldn’t help but laugh internally as not one person 
gave a worthy DSM-V diagnosis and case formulation.  Again, Moshe’s delicate use of humour assisted 
with keeping his audience curious and contemplative.  He continued to use humour to lighten the 
intensity of the discussion when it had the risk of moving from thoughtful reflection to naming, blaming 
and shaming.  Ironically, I cannot pinpoint at this stage exactly what Moshe said or did that was 
humorous.  He has said to me in the past that humour is fleeting; it is like air.  We know it’s there but we 
cannot paint it or describe it.  Perhaps then my humour diagnostic tool floated away.  To my chagrin, 
most likely I was so focussed on thinking about an accurate formulation as a serious therapist, I lost my 
humorous way.   

Conclusion 

As the workshop ended and the sun was beginning to set, no one regretted not taking up Moshe’s offer 
of going for a walk.  Embracing the nerve-wracking challenge of working in-vivo seemed a most unlikely 
way to spend a Saturday afternoon and yet made for some incredible learning, experimentation, 
personal challenge, and space to make mistakes as well as witness some victories.   

The challenge in the history of therapy and even of therapists is to decide how close and personal or 
impersonal are we willing to be.  The most successful therapists and supervisors or teachers create 
opportunities for feedback from both the clients/students and the therapist.  To keep a client (and indeed 
a student) engaged in treatment it is important to accurately identify when they are not responding to 
our therapy and address the reasons for the lack of change so that we can find a new direction (Duncan 
& Miller, 2008).  This means we need to allow ourselves to be vulnerable and robust enough to handle 
whatever the client brings and reflects about the therapy during and at the end of every session.  
Duncan & Miller (2008) encourage the use of standardised measures such as the Client Directed 
Outcomes Instrument to obtain feedback in the early stages of therapy about what is working or not.  The 
vital lesson is to create an atmosphere of mutual reflection where we can gain important information 
about the client, our alliance and whether our approach is working (Duncan & Miller, 2008).  This is 
pertinent in our use of humour as if both client and therapist enjoy the interaction there is a feedback 
loop of shared laughter or smiles. 

Moshe told me after the workshop how angry he was with himself, that he did a bad job of teaching and 
made poor choices.  The participant feedback told an entirely different story.  Moshe was described as 
brave, inspiring, provocative, knowledgeable and wise.  Participants commented on the negotiating 
process and collaborative style and enjoyed the interactive nature of the workshop.  Moshe had to 
concede that he got it wrong and is always learning. 

I would have liked to see Moshe overtly challenge his participants to take the risk of using humour to 
manage the chaos and discuss where it would have been appropriate.  However if they were watching, 
the balance between seriousness and humour was evident.  Life and frankly therapy and learning without 
humour are bland; it needs a little salt and pepper.  When cooking we can bring out the flavour of the 
food with seasoning.  It requires a delicate touch however as too much salt just makes you thirsty and too 
much pepper will make you sneeze all over your dish.  On the other hand, not all dishes need seasoning.  
We also need a little dessert in our lives.  Too many stringent rules however and we risk training our humour 
palette to resist the joys of a taste sensation.   

When Moshe was asked how he has changed over the years, he reflected that when he was young he 
tried to hide how scared he was and that hopefully his ignorance wouldn’t be discovered.  Now older 
(and wiser) he can openly say when he doesn’t know.  Moshe has described this interaction as his client 
becoming the expert and he “the dummy”.  He can use his unfamiliarity about such expressions as ‘Mrs 
Palmer and her five daughters’ to open up a conversation between himself and his clients/students.  Lyn 
Hoffman (1994) described Moshe as being able to find the finer meaning in any problem.  She stated that 
in his writing, Moshe displays intelligence and humanity.  This is also true in Moshe’s teaching and practice 
of Couples Therapy. 
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PACFA News 

2016 Conference Report 

On 9, 10 and 11 September 2016, PACFA held its 2016 conference in partnership with CCAA (Christian 
Counsellors Association of Australia), SCAPE (Society of Counselling and Psychotherapy Educators) and 
APECA (Association of Psychological and Educational  Counselors of Asia-Pacific). 

Conference planning began when SCAPE was separate organisation but by the time of the conference, 
SCAPE had become the Australian College of Counselling and Psychotherapy Educators. The 
conference was therefore the inaugural event for this new PACFA College. 

PACFA thanks our conference partners for their positive collaboration. Special thanks also got to the 
conference committee and the conference secretariat staff for all their hard work making the 
conference a reality. 

The conference gave us a rich and 
diverse array of speakers on the 
conference theme, Transformation 
through relationship: The heart and 
soul of therapy. Participants gained 
real life skills, information and 
inspiration for their therapeutic and 
education practice. 

Some highlights of the conference (as experienced by the eNews editor) were: 

Mick Cooper’s workshop on relational depth, which was full to capacity 
 The moving presentation from the consumer and carer speakers in the Lived Experience Forum 
 Learning to sing as part of the conference dinner entertainment  
Networking with conference delegates over lunch and tea breaks 

PACFA eNews looks forward to publishing articles from some of the conference presenters in the coming 
months. 

Conference presentations available for download 

Some of the conference presenters have agreed to publish the PowerPoint slides from their presentations 
at the PACFA website. The presentations below are now available for download. PsycheVisual also 
filmed some of the conference presentations. These can be accessed by subscribing to the PsycheVisual 
website, www.psychevisual.com. This website is a rich source of online CPD material, including two 
previous PACFA conferences. 
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 Irene Alexander - The Spiritual Core of Transformation
Dr Mary Ann Rose Bartolo & Dr Flordeliza Posadas - A Psycho-educational Intervention for Youth at

Risk 
Nathan Beel - Counselling men: An introduction to man-friendly counselling
Dr Cathy Bettman - Paddling in the same direction
Professor Mick Cooper - Pluralistic counselling and psychotherapy: contemporary developments

Susana Estanislao - Exploring Resilience in Filipino Counselling Professionals: Levels and Resources in
Managing Life Transitions 

Dr Rebecca Gray - From person to patient, and partner to carer: the transitions and
transformations of couples affected by chronic illness and how counsellors can help them 

Dr Melissa Harte - Developing an attuned therapeutic relationship to enhance healing &
transformation for those with complex trauma from an Emotion Focused Therapy perspective 

Peter Janetzki - A Neuropsychotherapy Approach with Couples

Professor Ione Lewis - Transforming students' practice through supervisory relationships

Dr Pól McCann - Clinical Supervision in an Educational Setting: An Unavoidable Tension between
Holding and Assessing. 

Dr Ming - Incorporating Christian Spirituality into the Practice of Counselling

Sue Mullane - Embodying change: The "accompanied solo" as a means for transformation in
dance movement therapy 

Denis O’Hara & Fiona O’Hara - What Makes Counselling Counselling?: Implications for Professional
Identity and Training 

Malar Palaiyan - Structured Group Clinical Supervision for School Counsellors in Singapore

Bill Van Schie - Developing Integration Skills in Supervision

Ruth Thorne - Transformative stories of self in relationship with God and other

Bill Vassiliou - Transformation through Relationships of Trust

Research Forum speakers: Dr Eng Kong Tan, Maureen Ireland & Professor Ione Lewis - Literature
Review: The Effectiveness of Spiritual and Religious Interventions in Therapy 

Forthcoming PACFA AGM and Council meeting  

To attend the AGM, you must be an Eligible Member. Eligible 
Members are individual PACFA members and members of PACFA 
Member Associations who meets the PACFA Training Standards (i.e. 
equivalent to PACFA provisional or clinical membership). 

To attend the PACFA AGM, please complete and return the RSVP 
Form which can be downloaded from the PACFA website. 

The AGM will be followed by a meeting of the PACFA Council. The 
Council is the peak policy and strategy body for PACFA. The Council 
is made up of Delegates who represent PACFA Member 
Associations, PACFA Divisions, the PACFA Board and PACFA 
Committee Chairs. 

http://www.pacfa.org.au/wp-content/uploads/2014/05/IRENE-ALEXANDER-PRESENTATION.pdf
http://www.pacfa.org.au/wp-content/uploads/2014/05/MARY-ANN-BARTOLO-PRESENTATION-w-ref.pdf
http://www.pacfa.org.au/wp-content/uploads/2014/05/NATHAN-BEEL-PRESENTATION.pdf
http://www.pacfa.org.au/wp-content/uploads/2014/05/CATHY-BETTMAN-PRESENTATION.pdf
http://www.pacfa.org.au/wp-content/uploads/2014/05/KEYNOTE-PRESENTATION-MICK-COOPER.pdf
http://www.pacfa.org.au/wp-content/uploads/2014/05/KEYNOTE-PRESENTATION-MICK-COOPER.pdf
http://www.pacfa.org.au/wp-content/uploads/2014/05/REBECCA-GRAY-PRESENTATION.pdf
http://www.pacfa.org.au/wp-content/uploads/2014/05/MELISSA-HARTE-PRESENTATION.pdf
http://www.pacfa.org.au/wp-content/uploads/2014/05/KEYNOTE-PRESENTATION-PETER-JANETZKI.pdf
http://www.pacfa.org.au/wp-content/uploads/2014/05/IONE-LEWIS-PRESENTATION.pdf
http://www.pacfa.org.au/wp-content/uploads/2014/05/POL-MCCANN-PRESENTATION.pdf
http://www.pacfa.org.au/wp-content/uploads/2014/05/MING-SING-CHAI-PRESENTATION.pdf
http://www.pacfa.org.au/wp-content/uploads/2014/05/SUE-MULLANE-PRESENTATIO.pdf
http://www.pacfa.org.au/wp-content/uploads/2014/05/DENIS-AND-FIONA-OHARA-PRESENTATION.pdf
http://www.pacfa.org.au/wp-content/uploads/2014/05/MALAR-PALAIYAN-PRESENTATIO.pdf
http://www.pacfa.org.au/wp-content/uploads/2014/05/BILL-VAN-SCHIE-PRESENTATION.pdf
http://www.pacfa.org.au/wp-content/uploads/2014/05/RUTH-THORNE-PRESENTATION.pdf
http://www.pacfa.org.au/wp-content/uploads/2014/05/BILL-VASSILIOU-PRESENTATION.pdf
http://www.pacfa.org.au/wp-content/uploads/2014/05/PACFA-RESEARCH-FORUM_ENG-KONG-TAN_MAUREEN-IRELAND_IONE-LEWIS-1.pdf
http://www.pacfa.org.au/annual-general-meeting-2016/
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Andrew made a major contribution to PACFA by overseeing the 
development of PACFA’s course accreditation scheme and chairing the 
Education Program Accreditation Committee (EPAC) for many years. Andrew 
served on the PACFA Board for more than 12 years, as SCAPE Representative, 

Professional Practice Committee Chair and as the PACFA Secretary.  

The PACFA Board and staff were all greatly saddened to hear of Andrew’s passing. He was a man of 
great strength, kindness, generosity and integrity. Andrew will be a great loss not only to PACFA, but to 
the counselling and psychotherapy community throughout Australia.  

In 2015, not long after he was diagnosed with leukaemia, Andrew wrote this poem which beautifully 
illustrates the spiritual journey of his illness.  (Minnie is one of the two dogs that made up Andrew’s family, 
together with his partner Yoshi Takahashi).  

          A poem / prose from the wee hours of last evening I wanted to share with you a fellow writer... 

On Sunday 28 August, PACFA Board member, Andrew Little, passed away while in 
palliative care after suffering from leukaemia in the past year.  He died very 
peacefully.   

It does not have to be a hard road 
I hear the sound of the bell once more to the right 
And again it chimes 
St Francis of Assisi is on my mind 
To know more about. 
What was that prayer? 

Now is the time to write 
Shadows cast give form to the words 
That are needed right now 
Cast from our lips 
Coming from the silence 
And going into the silence 
Sweet tears roll through 
From world to world 
From consciousness to energy to matter 
All there wrapped up together 

I am disabled in the day 
And empowered after midnight 
The choice is so stark 
Part of me is dying 
Part of me is coming to life 
I willingly tread forward 
Accepting the dance 

A sound travels through from the left 
Into the night 
Simply be with the light ones 
They will heal you 
Let the stillness be 

There is nowhere to go 
There is nothing to have 
Only here to be with you 

If this it to be my life now 
Then I welcome it 

Andrew Little 
28 September 2015 

Treading the path 
With the timeless ones 
Such an honour 
To be with you 
Silent 
Still 
A lot of room to be 
A place to move 
To feel complete acceptance 
Let the song flow through me 
The shadow is long 
As you travel by 
Welcome 
I hear a bell to the right 
How you shimmer with love and light 
There is heat 
There is warmth 
There is nourishment in abundance 
For all 
It is limitless 
When resistance to that which is good 
Falls away 
All is forgiven 

Kind words imparted 
Travel far 
Fear closes off 
Let the validation be the proof that is needed 
Seek first things first and all else follows 
With great beauty 

See the clouds travel across 
The smile of the lion 
Minnie does smile too: 
“Finally they wake up 
It took a while 
Glad it is happening “ 
A yawn and a stretch 
A fresh day 
Joy is available if you allow it 
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Edition four of PACJA (Psychotherapy and Counselling Journal of Australia), PACFA’s 
online journal, has been published at the PACJA website. 

PACJA is an international, peer-reviewed journal which aims to contribute to the 
evidence-base for counselling and psychotherapy. PACJA publishes theoretical essays, 
experiential reports, and empirical studies featuring quantitative, qualitative, or mixed-method 
approaches. 

The fourth edition of PACJA is a special edition on psychoanalytic psychotherapy. The PACJA Editor, Dr 
Petra Bueskens, has put together and eclectic and exciting collection of articles under the broad theme 
of psychoanalytic theories and therapies. The first three refereed papers, contributed by John Mills, 
Dianne Kenny and Peg LeVine, all share a theme 
of critiquing psychoanalytic psychotherapy from 
the inside, while Denis O’Hara’s article looks at 
clinical implications of secure relationships and 
their pivotal role in the healthy self-system. 

In the non-refereed section, we have two nuanced and engaging contributions from Anthony McCarthy 
on miscarriage, and from Anne Manne on narcissistic personality disorder. 

In this edition of PACJA, as in previous editions, we also publish a literature review which was 
commissioned by PACFA, this time on the effectiveness of psychoanalysis and psychoanalytic 
psychotherapy. In addition to our articles and literature review, we have a rich array of book reviews, 
with six book reviews in total. 

PACJA is an open-source journal. PACJA is pleased to be able to make so much rich and challenging 
material freely available to our wide readership. 

PACJA edition four now published  

Dr Petra Bueskens 
PACJA Editor  

PACFA Interest Groups are informal groups of members who come together to explore aspects of 
practice and to provide networking and support opportunities.  

Interest Groups may form around: 

 Modalities, interventions, client groups or work settings  
 Social policy issues affecting practice  
 Professional standards in areas of shared interest 

To apply to form an Interest Group there must be at least 10 interested members, a Leadership Group of 
at least 3 members, and approval by the PACFA Board.  

Currently there is interest in four new Interest Groups being formed: 

1. LGBTIQ Interest Group 
2. Narrative Therapy Interest Group 
3. Trauma-informed practice Interest Group 
4. Clinical Supervision Interest Group  

To express interest in participating in any of these Interest Groups, please email your name, contact 
details and the name of the Interest Group that interests you to admin@pacfa.org.au. 

Call for Expressions of Interest for new Interest Groups 

http://pacja.org.au/?page_id=2542
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PACFA Branch and College news 

The final date to complete PACFA renewals is 30 September 2016. Individual members and MA members 
on the PACFA Register must renew by this date to continue their membership or registration.  

Late fees apply for all renewals received after 31 July. 

 

 

 

 

There are different online renewal products for different categories of 
members. Please ensure you use the correct renewal product. 

To renew, please click on the link in the renewal reminder email that 
was sent to all members and Registrants. 

For practitioner and educators, please ensure you log your client and 
Supervision hours and your Continuing Professional Development 
hours in the online logs under your User Profile. 

All evidence should be retained in your Professional Portfolio for 
potential future audit in accordance with PACFA’s Register Audit 
Guidelines. 

Final reminder about PACFA renewals  

Individual members are reminded that there is a late fee for all renewals that 
are received after the due date: 

 Late renewal after 31 July (Clinical/Provisional/Intern) - $30 inc. GST 

 Late renewal after 31 July (Student/Affiliate) - $20 inc. GST 

ACCAPE eNews launched 

In September, The Australian College of Counselling & 
Psychotherapy Educators (ACCAPE) published the first 
edition of the ACCAPE eNews. 

Congratulations to the College for this achievement. It’s 
great to see the College officially up and running. 

The first edition of ACCAPE eNews includes messages 
from the Convenor of the College, Jenny Coburn, and 

from Fiona O’Hara, Member Liaison, and a welcome to a new member of the Leadership Group. There is 
also a beautiful tribute to Andrew Little who was a long-standing member of SCAPE and of the SCAPE 
management committee. 

The ACCAPE eNews includes information about the transition process for members of the new College, 
information on pathways to become a PACFA accredited supervisor and news of a recent book launch. 
There is also news of the opportunity to advertise counselling and psychotherapy educator jobs (for free) 
in the ACCAPE eNews. 

Readers can download the ACCAPE eNews from the ACCAPE page at the PACFA website. 

T I M E  F O R  

R E N E WA L  

Image  by   1shots  www.freeimages.com  

http://www.pacfa.org.au/national-register/register-audits/
http://www.pacfa.org.au/wp-content/uploads/2015/11/ACCAPE-Newsletter-issue-1-2016.pdf
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Member survey for Australian College of Counselling and Psychotherapy Educators 
Please take part in the annual Member Survey for the Australian 
College of Counselling and Psychotherapy Educators (ACCAPE). It will 
only take a few minutes and your responses will help inform the work 
the College of Counselling and Psychotherapy Educators will 
undertake over the next 12 months.  

To complete the survey, please click on the link: 
www.surveymonkey.com/r/MPF866Y. 

Your participation will help the College Leadership Group plan 
activities that will support our members and help advance counselling 
and psychotherapy education in Australia. 

PACFA West news  
PACFA West, the new Western Australian Branch of PACFA, was created as part of the new PACFA 
structure. Members are the former members of PACAWA (Psychotherapy and Counselling Association of 
Western Australia) and other practitioners in WA who have already started joining. 

PACFA West has an enthusiastic Leadership Group of five people (Leah O’Brien-Addison, Christine 
Cohen, Brenda Bentley, Robin Shine, Irena Harrison) who 
are committed to growing and strengthening a local sense 
of professional identity in Western Australia.   We have 
renewed energy for revitalising the psychotherapy and 
counselling community in our state. 

To this end we are now inviting members of PACFA West, 
and also practitioners in WA who belong to PACFA member 
associations, to join the PACFA West Network. This will 
enable diverse practitioners in WA to contribute to planning 
for the Branch and to help create a vital, interactive and supportive community culture throughout our 
vast state.  

The first Perth get together for the PACFA West Network, over coffee and cake, is planned for 3pm to 
4.30pm on Saturday 22nd October.  Please email pacfawest@pacfa.org.au to RSVP if you would like to 
attend.  With members in other cities showing interest, PACFA West Network regional gatherings are likely 
to follow in 2017. 

PACFA West is also hosting its first PD event on Saturday 26th November, with another PD event planned 
for May 2017.  PACFA West has also proposed to join with other Branches, Colleges and Member 
Associations to provide significant PD and networking events in the future.  

To serve our members with effective strategies, the PACFA West Leadership Group is seeking input and 
feedback from members and prospective members regarding interests, goals and the future of the new 
PACFA West branch.   

To participate in the survey, please go to the PACFA West Survey link.  The survey takes about five 
minutes to complete. 

Member survey for Victorian members (extended) 
The Leadership Group for PACFA’s Victorian Branch has been 
surveying Victorian members. The survey has been extended for 
another 2 weeks.  

If you are a Victorian and you either transferred to individual PACFA 
membership following the PACFA restructure, or you joined PACFA 
recently, your membership automatically includes membership of 
PACFA’s Victorian Branch.  

http://www.surveymonkey.com/r/Z7Z6SLL
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PACFA is pleased to announce some 
new PD events taking place in 
Canberra, Hobart and Perth, hosted by 
our new Tasmanian, Western Australian 
and Canberra & Region Branches.  

For the remainder of 2016, PACFA is 
only running one more of our very 
popular online course in ethics with our 
partner, the Cairnmillar Institute. The 
course is open to all practitioners.  

To book a place on any PACFA PD event, go to the Counselling & Psychotherapy Portal. Online 
registration is easy. Register for the Portal (if you do not already have log-in details), select the course you 
are interested in, and complete the simple enrolment form. Payments can be made online using VISA or 
MASTERCARD. Offline payment methods are also available. 

PACFA CPD and networking events coming up   

To participate in the member survey, please click on the Victorian Branch Survey link. The survey takes 
about five minutes to complete. 

The Victorian Branch Leadership Group wants to hear the views of as many Branch members as possible 
on the future activities to be put on by the Branch. 

The Branch looks forward to having some high quality, affordable Professional Development activities in 
Victoria and to creating opportunities for members to network and build a vibrant community of 
practitioners. 

PACFA Tas Branch Workshop in Hobart 
Spring into Creative Therapy with Dr Andrea Breen 

Last Thursday 22 September saw the first professional development event 
for the new PACFA Tas Branch. The event provided a seamless transition 
for members from PCA TAS, and was structured to enable time for 
networking along with a workshop on the very excellent topic of the use 
of Creative Arts in therapy and as a therapeutic tool.   

Dr Andrea Breen took us through a stimulating hour and a half workshop 
on Creative Therapy. Dr Breen, a counsellor who works with Creative Arts 
as an integral part of her practice, introduced contemporary practices of 
expressive therapy and applied them to the counselling context across a 
range of settings. She also provided participants the opportunity to apply these practices during the 
workshop. The process Andrea presented was just so interesting and the questions she posed were 
indeed applicable to a range of counselling situations. Some highlights included selecting objects from 
the sand tray, modelling plasticine, and sharing responses to questions with a partner.  

This workshop was very successful and members are now looking forward to the next professional 
development workshop in November. 

The PACFA Tas Branch Leadership Group is delighted to have provided this event and acknowledges the 
significant work done by the PACFA Office and their support. 

Fiona Baillie 
Convenor PACFA Tas Branch 

https://www.surveymonkey.net/r/Preview/?sm=6XXajMvTJRW0bokRqk4WzXFA48CbPQRGaq6QVlyaYEukDBcNYYi20eb58jZKCpVo
http://portal.pacfa.org.au/pacfa-en/professional-development-en-3/
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For networking events, bookings can be register via email as detailed below. 

2016 event dates for PACFA Professional Development and networking events: 
 

 

 

 

 

 

 

 

 

PACFA West networking event – Perth 22 October 
Members and prospective members in WA are invited to join the PACFA West Network which aims to 
create a vital, interactive and supportive community culture throughout WA.  

The first Perth get together for the PACFA West Network, over coffee and cake, is planned for 3pm to 
4.30pm on Saturday 22nd October at the Academy Café, The Mezz, 1/148 Scarborough Beach Rd, Mount 
Hawthorn.  

Please email pacfawest@pacfa.org.au to RSVP if you would like to attend.   

Canberra & Region Branch PD event – Canberra 12 November (2.5 hours CPD) 
The Canberra & Region Branch of PACFA is holding a professional development event on a range of 
topics. Come along and network and learn together. AFTERNOON TEA INCLUDED. 

This event includes 3 workshops: 

 Social Media & Your Counselling - Amy Nerio (60 mins) 
 Intro to Crisis Counselling - Joy McKay (30 mins) 
 Meet the Supervisors (60 mins) - Panel discussion followed by ‘speed dating’ to learn who works in   

similar ways to you 

Members $60 (inc. GST)     Student members: $40 (inc. GST)       Non-members $85 (inc. GST) 

Tasmanian Branch Self Care Workshop – Hobart 21 November (1.5 hours CPD) 
The Tasmanian Branch of PACFA is holding a professional development event to support practitioners in 
their self-care.  WINE AND CHEESE REFERSHMENTS INCLUDED. 

We invite members to bring their personal approaches and strategies for self-care and share them with 
their colleagues. We will start the evening with an introduction to the ancient Chinese self-care 
technique of Qigong. 

Members: $15 (inc. GST)     Student members: $10 (inc. GST)      Non-members $25 (inc. GST) 

Practical Ethics course – Online 11 to 25 November  (6 hours CPD) 
This online course was developed by PACFA in partnership with the Cairnmillar Institute. The course 
includes four interactive sessions that are usually run during the week in the middle of the day. The key 
themes are: 

 Foundations of Ethical Practice - morals, values and ethics 
 Stages of Ethical Decision Making - including common ethical traps 
 Record Keeping - including record keeping for social media connections 
 Dual Relationships - including boundary-crossing and self-reflection 
 Confidentiality - including circumstances when it is OK to break confidentiality 
 Cultural Sensitivity - strategies for responding to multicultural practice issues 

Members: $180 (inc. GST) Non-members $238 (inc. GST) 

Dates Event Location 

22 October, 2pm to4pm 
PACFA West Networking event 
RSVP to pacfawest@pacfa.org.au  

Mount Hawthorn, Perth  

12 November, 1pm to 5pm  
Canberra & Region Branch PD event  
Book online at the Member Portal  

Canberra CBD 

11 to 25 November  
Online Practical Ethics Course 
Book online at the Member Portal  

Online 

21 November  Self – Care – Ideas worth sharing 
Book online at the Member Portal  

Sandy Bay, Hobart  

26 November, 9am to 4.30pm  PACFA West PD event 
SAVE THE DATE  Mount Claremont, Perth  

http://portal.pacfa.org.au/canberra-and-region-branch-pd-event-12-november-2016.html
http://portal.pacfa.org.au/practical-ethics-for-counsellors-and-psychotherapists-online-course-2-11-25-november-2016.html
http://portal.pacfa.org.au/self-care-workshop-ideas-worth-sharing-hobart-21-november-2016.html
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New insurance offers from Insurance House 

PACFA has arranged two new insurance 
packages, at very affordable rates, with Insurance 
House, a national insurance broker specialising in 
Professional Indemnity Insurance. PACFA also 
receives support, in the form of sponsorship, from 
Insurance House to help advance our mission. 

While PACFA does not endorse any particular 
insurance company, PACFA has arranged these 
packages so that members can have access to 
affordable insurance. It is, however, the practitioner’s responsibility to arrange your own insurance and to 
determine the policy that best meets your needs. 

Insurance House offers PACFA Members and members of PACFA Member Associations a combined 
professional indemnity and public liability policy at very attractive rates.  

There are two insurance options: the PACFA Master Insurance Policy and the Individual Insurance Policy. 

Option 1 - PACFA Master Insurance Policy 

PACFA has negotiated a Master Insurance Policy with Insurance House for both practitioners and 
educators. 

* The Master Insurance Policy is available to Individual PACFA Members ONLY. 

** Registered Psychologists are required to pay the premium for Registered Psychologists. 

*** The Master Policy option is the most affordable insurance available which provides a very high level 
of cover for a very low premium. 

The Master Insurance Policy provides $20,000,000 of professional indemnity cover, $20,000,000 of public 
and products liability, access to 1 hour of free legal advice per year via the Insurance House advice line, 
and unlimited run-off cover when you retire. 

Every member who takes up the Master policy has a limit of up to $20,000,000 for both professional 
indemnity and public liability cover. As this is a Master Policy taken out by PACFA, the limits are shared 
with others who also take up the policy. The insurance would be “topped up” in the very unlikely 
scenario that the limit is reached, so that continuous cover is maintained for all participating members. 

PACFA West PD event – 26 November (6 hours CPD) 
PACFA West, the WA Branch of PACFA is holding its first professional development event on 26 
November. This is a full day event with lunch and morning and afternoon tea provided. 

Details of the event will be coming out soon. In the meantime, if you are located in WA, SAVE THE DATE in 
your diary for the first PACFA West PD event on 26 November. 

Earlybird prices (book by 10 November): 

Members $70 (inc. GST)      Students/Graduands:  $40 (inc. GST)     Non-members $120 (inc. GST) 

REFUND POLICY: 

*   Cancellations made 5 or less working days prior to the course commencement date are 100% non- 
     refundable. 

*   Cancellations made more than 5 working days prior to the course commencement date may apply 
     via email to admin@pacfa.org.au for a 50% refund. 
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FREE cover under the PACFA Master Policy is provided to counselling and psychotherapy students who 
are Student Members of PACFA. 

For information on the very low premiums, download the PACFA Master Insurance Policy Premiums. For 
information on how to take up this insurance option, see the PACFA website. 

Option 2: Individual Insurance Policy 

PACFA has negotiated an Individual Insurance Policy with Insurance House for both practitioners and 
educators. 

* This policy is available to Individual PACFA Members and members of Member Associations. 

** Registered Psychologists are required to pay the premium for Registered Psychologists. 

The level of cover available is between $1,000,000 and $20,000,000 for Professional Indemnity, and 
between $10,000,000 and $20,000,000 for Public Liability cover, depending on the level of cover you 
select. The policy includes access to 1 hour of free legal advice per year via the Insurance House advice 
line, and unlimited run-off cover when you retire. 

For information on the very low premiums, download the Insurance House Individual Policy Premiums.  For 
information on how to take up this insurance option, see the PACFA website. 

Switching to one of the new insurance options 

Practitioners can switch to one of the Insurance House insurance options if you think it will meet your 
insurance needs.  

You can take up one of the new insurance offers: 

 when joining PACFA or a PACFA Member Association for the first time; 
 when your current insurance expires; or 
 at any time when you decide you are ready to switch. 

Make a mental health promise for World Mental Health Day 

World Mental Health Day takes place on 10 October 2016. 

Mental Health Australia, of which PACFA is a member, is again campaigning to encourage Australian to 
make a mental health promise on World Mental Health Day.  

Make a Mental Health Promise today… 

Close your eyes… Take a breath. It’s time to look after your own mental health and wellbeing. 

Make a promise to yourself ahead of World Mental Health Day on October 10 and post your 
promise on the promise wall, or your own social media feed. 

The promise is yours, and yours alone, and can be anything you think will help to look after 
your own mental health and wellbeing. 

Because after all, Mental Health begins with Me! 

Make you own mental health promise at www.1010.org.au 

http://www.pacfa.org.au/wp-content/uploads/2016/01/PACFA-Master-Insurance-Policy-Premiums.pdf
http://www.pacfa.org.au/pacfa-master-insurance-policy/
http://www.pacfa.org.au/wp-content/uploads/2012/10/Insurance-House-Individual-Policy-Premiums.pdf
http://www.pacfa.org.au/practitioner-resources/individual-insurance-policy-with-insurance-house/
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mailto:natresearch@pacfa.org.au
http://www.pacfa.org.au/research/publications/call-for-occasional-research-papers/
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Opportunities to participate in research studies 

PACFA wishes to support researchers who 
are undertaking counselling and 
psychotherapy research. As a service to 
the field, we promote current research 
studies being undertaken by academics 
and students. 

PACFA Registrants and other counsellors 
and psychotherapists are encouraged to 
participate in these research studies, and 
where appropriate, to encourage their 
clients to participate. 

PACFA only publicises studies with Human Research Ethics Approvals. If you have any concerns about 
the research, or its conduct, please contact the researcher or the relevant Human Research Ethics 
Committee. 

Counsellor’s personal perspective of vulnerability in  
Person-Centred Therapy Relationships 

Yvette Patrick has ethics approval number 2016/055 to 
undertake a study on the counsellor’s personal perspective 
of vulnerability in person-centred therapy relationships. 

Studies conducted on both the client’s and therapist’s view 
of the therapeutic relationship suggests the core relational 
conditions (congruence or genuineness, unconditional 
positive regard and empathy) are highly important and 
contribute to successful therapeutic outcomes. While some 
scholars emphasise the importance of vulnerability of the 
therapist in facilitating these conditions, there is very little 
research that examines how therapists themselves perceive 
and experience vulnerability.  

The purpose of this study is to assist in developing a better 
understanding of vulnerability, how it is experienced in 
counselling and how it relates to person-centred therapy. 
Therefore, I would like to invite counsellors with at least two years of experience in person-centred 
counselling to participate in a one hour face-to-face interview. Interviews will be conducted either at the 
Murdoch University Campus or via Skype, at the participant’s convenience. For more information, please 
contact Yvette Patrick via phone 0410 565 580 or email yvette.patrick36@gmail.com. 



eNews Advertising Policy 
Advertisers are reminded that our Advertising Guidelines require payment at the time of booking advertisements. This hasn’t been 
strictly enforced in the past but this has led to more work when invoices are not paid on time. Please forward payment with your 
Booking Form and a receipt will be issued promptly. 

Classifieds and Professional Development 
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Training and Professional Development  

for Prac oners, Supervisors and Group Leaders 

Prac oner PD  
From Novice to Master ‐  

On Becoming a Be er Prac oner 
SYDNEY: 1 Day ‐ OCT Sat 22nd 

Dr Steven Segal with a  
workshop designed to shake us  

out of complacency 

Supervisor PD  
Educa on & Self‐Reflec on in Supervision  

Ge ng the Balance Right  
MELBOURNE: 1 Day ‐ NOV Thurs 3rd 

The role of educa on and self‐reflec on in supervision. Pi alls when 
one role dominates and strategies for naviga ng  

between the two  

Visit our website for details and to register:  www.cep.net.au   
E:  admin@cep.net.au    P: 0431 401 659

Register Online: www.portal.pacfa.org.au     For assistance, please contact PACFA on (03) 9486 3077 or  email: admin@pacfa.org.au 

Self Care Workshop: Ideas Worth Sharing 

The Tasmanian Branch of PACFA is holding a professional development event to support prac oner's self‐care. Self ‐ care is an important 
aspect of our work, as you know. We have held this event previously and members have stated that they enjoy the opportunity to share 
strategies, techniques and ideas for caring for ourselves. Come along, network and learn together. 

We invite members to bring their personal approaches and strategies for self care and share them with their colleagues. We will start the 

evening with an introduc on to the ancient Chinese self‐care technique of Qigong. 

This event is facilitated by Steve Thomas  

Monday 21 November 2016 
5.30pm – 7pm 
The Royal Yacht Club of Tasmania , Marieville Esplanade, Sandy Bay, Hobart  
Members $15 (inc. GST) Students: $10 (inc. GST) Non‐members $25 (inc. GST) 
WINE AND CHEESE REFERSHMENTS INCLUDED 
This event counts as 1.5 hours (3 points) of category 1 CPD for PACFA's membership renewal requirements 

Psychotherapy and Counselling Federation of Australia  

Tasmanian Branch  

mailto:alisadt@thecentennialpractice.com.au
http://www.thecentennialpractice.com.au
http://portal.pacfa.org.au/self-care-workshop-ideas-worth-sharing-hobart-21-november-2016.html
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Canberra and Region Branch of PACFA is holding a 

professional development event with a range of topics. 

Come along and network and learn together.  

This event includes 3 workshops: 

Social Media & Your Counselling ‐ Julie e Major (60 mins) 

Intro to Crisis Counselling ‐ Joy McKay (30 mins) 

Meet the Supervisors (60 mins) ‐ Panel discussion followed by ‘speed 

da ng’ to learn who works in similar ways to you  

Saturday 12 November 2016 

1pm ‐ 5pm 

Griffin Centre, Room 6, 7/20 Genge St, Canberra City  

Members $70 (inc. GST) Students: $45 (inc. GST) Non‐members $90 

(inc. GST) AFTERNOON TEA INCLUDED 

This event counts as 2.5 hours (5 points) of category 1 CPD for 

PACFA's membership renewal requirements 

The Canberra and Region Branch of PACFA is holding 
The Canberra Supervision Network mee ng for 
Supervisors. Anyone engaged in the provision of 
supervision as a sole prac oner or in an agency or 
organisa on is welcome to a end.  The speaker will be 
Dr Shannon Hodges, Professor of Clinical Mental 
Health Counselling at Niagara University, currently 
based at the University of Canberra and his topic will 
be Solu on based supervision and recent 
developments in supervision in the USA. 

Saturday October 29 2016 

1:30pm ‐ 4:30pm 
Queen Elizabeth Centre for Mothers and Babies  
129 Carruthers St Cur n   

Members $10 (inc. GST) 
Non‐members $20 (inc. GST) 

This event counts as 3 hours (6 points) of category A CPD for 
PACFA's membership renewal requirements 

Canberra & Region Branch  

mailto:qca.asn.au
http://www.qca.asn.au/
http://www.trybooking.com/229869
https://www.trybooking.com/Booking/BookingEventSummary.aspx?eid=184596
http://portal.pacfa.org.au/pacfa-en/professional-development-en-3/


https://www.trybooking.com/Booking/BookingEventSummary.aspx?eid=225160
https://www.trybooking.com/Booking/BookingEventSummary.aspx?eid=229788
https://www.trybooking.com/Booking/BookingEventSummary.aspx?eid=229793
https://www.trybooking.com/Booking/BookingEventSummary.aspx?eid=229797
http://www.qca.asn.au/
mailto:qca.asn.au


CBT australia
COGNITIVE BEHAVIOUR THERAPY 

New workshops in 2017 will focus on strategies for  

working with children and adolescents. 

Cer ficate in Cogni ve Behaviour 
Therapy with Children & Adolescents 

presented by Dr Monica O’Kelly & Ms Bronwyn Tarrant 

During this four‐day interac ve training program, par cipants will 
be introduced to CBT techniques and strategies for working with 
children and adolescents. Specific applica ons for use with parents, 
and for use in the classroom will also be covered. Teaching 
approaches include lectures, modelling and skills development in 
small groups with supervision.

Melbourne      16 ‐ 19 February  Albert Park 3206 
Brisbane          23 ‐ 26 February  Boondall 4034 

Workshops will run from 9am ‐ 5pm each day with morning and 
a ernoon tea and lunch provided. 

COST : $1416 (GST incl) 
Early bird and student discounts offered. 

For more informa on on venues, presenters and to  register: 

www.cbtaustralia.com.au or email

training@cbtaustralia.com.au or call 03 9705 2216 

http://www.usq.edu.au/study
http://www.mlfl.com.au


Sessional consul ng rooms available  

Bondi Junc on / Woollahra 

No contract, monthly basis for as li le as four hours a week. 
Or 6 month / 12 month contracts if you prefer. A er hours 
and weekends also available. Choice of four quite different, 
special purpose rooms. Wifi, wai ng room, bathroom, off‐
street parking (some days). It would suit prac oners who 
want a very neat, well‐groomed presenta on.  

For photos and details re rooms and current availability, 
please see our webpage: 

www.parksclinic.com/rooms 

A Day with  
Steve Biddulph 

A Premier Event specifically for counsellors, 
psychotherapists, psychologists and social workers 

Sat November 5, 2016, 9:00 am - 4:30 pm  
Education Development Centre 

4 Milner St, Hindmarsh SA 

 Register online at the CASA website: www.casa.asn.au/conference2016  

The Counselling Association of South Australia presents 

http://ikoninstitute.edu.au/
mailto:info@ikoninstitute.com.au


http://www.acap.edu.au/


PACFA eNews is the electronic newsletter from the Psychotherapy and Counselling Federation of 
Australia that is published bi - monthly and also available on the PACFA website. 
Bookings and Payment 

Please provide your adver sement and booking form before the submission date. All prices include GST and payment is 

required at the me of booking adver sements. Please forward payment with your Booking Form. 

Format for Classified Lis ngs 

Classified lis ngs may be up to 3 lines in length. Lis ngs for PD events should include the following informa on: 

 Name of the event

 Date/s for the event

 Loca on of the event (Suburb/State)

 Contact details: Contact name, telephone number, email address or website.

Adver sement format: JPEG prepared to the correct dimensions and of high resolu on prior to publica on.  

CPD lis ng format: Email content and logo via email to enews@pacfa.org.au. 

For full Adver sing Guidelines please see the PACFA website or email enews@pacfa.org.au 

Submission of News and Ar cles 

We welcome your feedback and input in the form of news, views, poetry, le ers, ar cles etc. Please forward these to 

enews@pacfa.org.au 

PACFA eNews Advertising Guidelines 
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Dimensions and booking details   

FORMAT  SPECIFICATIONS  PRICE 

Full Page (19 cm W x 27.5 cm H) $530 (Includes GST) 

Full Page + 2 month web lis ng $570 (Includes GST) 

Half Page Horizontal (19 cm W x 13.5 cm H) $330 (Includes GST) 

Half Page + 2 month web lis ng $380 (Includes GST) 

Half Page Ver cal (9 cm W x 27.5 cm H) $330 (Includes GST) 

Quarter Page (9 cm W x 13.5 cm H) $150 (Includes GST) 

Quarter Page + 2 month web 
lis ng 

$210 (Includes GST) 

Eighth Page (9 cm W x 6.75 cm H) $110 (Includes GST) 

Eight Page + 2 month web lis ng $180 (Includes GST) 

Classified Adver sements Line item up to three rows 
$55 (Includes GST) 
(Free for PACFA Member Associa ons) 

PD Website lis ng one month $70 (Includes GST) 

each addi onal month $40 (Includes GST) 

ISSUE  BOOKING AND PAYMENT  DISTRIBUTION 

January Friday, 14 January 

Each issue of eNews is scheduled for distribu on 
by the end of the month of publica on. Please 
make a note of this if your adver sement includes 
dates. 

March Friday, 11 March 

May Friday, 13 May 

July Friday, 15 July 

September Friday, 16 September 

November Friday, 11 November 




